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Improving Regulatory Compliance



VialTrack™ is an electronic identification, 
storage, audit and compliance system 
for vialed samples stored in ultra low 
temperature freezers.

The system manages any type of 
sample stored in a cryogenic vial, 
ideal for laboratories including 
medical, pharmaceutical and 
veterinary, as well as research and 
storage facilities.

VialTrack™ is easy to use, assisting in 
the effective and efficient 
management of vialed samples and 
maintaining regulatory compliance.

Managed & Secure Storage
Operational at -86oC VialTrack™ provides 
continuous monitoring, vial 
identification, handling information 
and complete storage records.

System access control identifies 
personnel, logs users activities and 
prevents unauthorised access and use 
of the system. 

Alerts can notify authorised personnel 
of any activity including, freezer 
temperature, security breaches and 
system discrepancies. These can be 
setup using local audible alarms and 
through text messaging, pagers and 
email. 

Vial Identification
Storage vials are manufactured with an 
integrated chip, each containing its 
own unique identification number. The 
identification and contents of each vial 
is entered and stored onto the 
VialTrack™ database.
 
Vials are held in boxes or racks, which 
are placed onto specially manufactured 
shelves inside the freezer.

Software Management 
VialTrack™ software provides a 
comprehensive management tool and 
full audit trail capabilities.

The software manages individual vial 
samples and multiple stock, stored in 
either single or multiple freezers.



Adding and removing boxes, racks and 
vials to and from a freezer is fully 
managed with every action recorded. 

Detailed reports and full audits can be 
performed within a matter of minutes. 
Users can quickly and easily search for 
individual samples and investigate any 
stock discrepancies.

Information including vial history, user 
activities and location are all viewable 
from a desktop computer without 
opening a freezer.
 
Minimising the need to open a freezer 
and manually search for vials greatly 
improves efficiency within any 
laboratory.

Good Practice & Compliance
Vial Track™ helps laboratories to 
facilitate good practice and comply 
with regulations regarding the storage, 
handling and security of stored vials.

Our Service
Avonwood offer a complete system 
including hardware, software and 
integration. Our services include site 
surveys, installation, training, through 
life maintenance and customer support.

•  Operational at -86 oC 

•  Secure Access Control

•  Managed Storage

•  Unique Vial Identification

•  Full Auditing & Reports

•  Facilitates Good Practice

•  Comply with Regulations

•  Easy to Use

Contact Us
We would welcome the opportunity to 
discuss your interest in the VialTrack™  
system. 

For further information please call: 
01202 868000 
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